
Pickup and Delivery
Robust, cloud-native pickup and 
delivery solutions that scale quickly 
to delight customers

Retailers, including market leaders like Kroger, Walmart, Albertsons and Target, are transforming 

the retail landscape with exceptional digital execution, leading to digital growth of 200+% with 

key experiences like store pickups, curbside and delivery. These phenomenal growth metrics are 

positioned to continue to explode as the convenience of pickup and delivery moves to the 

mainstream shopper population. Executing these services with brand resonance, scalability and 

resiliency are indispensable for driving brand loyalty. OneView’s Pickup + Delivery Accelerator is 

the fastest route to optimize these experiences for both your shoppers and associates. From 

Order Management to Pick/Pack and Customer Handoff, OneView Pickup + Delivery makes order 

tracking, fulfillment and customer service highly efficient on any mobile device. Plus, it enables 

managers to monitor workflows, fulfillment progress and order flow from any device.

Optimizing Pickup + Delivery Workflows

OneView provides robust capabilities to manage and scale your pickup and delivery operation. 

Supporting store fulfillment with easy-to-use functions and enabling “make it right” features 

throughout the process from picking to order completion.
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